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Law Enforcement’s Premier Credit Union

(877) 695-2732  •  lapfcu.org

LAPFCU Convenience Services
Mobile Banking
The LAPFCU Mobile Banking App is available in the App 
Store and on Google Play.

PATROL Online Banking – lapfcu.org
Effortlessly manage all aspects of your accounts online, 
pay bills and manage your finances.

CODE 3 Touchtone Banking
Call 877-MY-LAPFCU (877-695-2732) to access 
your accounts and conduct transactions via phone. 
Or, speak to a branch representative 24/7.

CO-OP® Shared Branches
Access your accounts and perform transactions at almost 
5,000 shared branch locations. Make deposits, loan 
payments and more. 

CO-OP® ATM Network
Enjoy access to 25,000 Surcharge-Free 
CO-OP Network ATMs.

Academy Branch (ATM)
1880 N. Academy Dr. 
Los Angeles, CA 90012
8 a.m. - 5 p.m., Monday - Friday

Jesse Brewer Branch (ATM)
5651 West Manchester Ave., 
Los Angeles, CA 90045
8 a.m. - 5 p.m., Monday - Friday

Van Nuys Branch (ATM)
16150 Sherman Way
Van Nuys, CA 91406
8 a.m. - 5 p.m., Monday - Friday

Santa Clarita Branch (ATM)
19195 Golden Valley Road
Santa Clarita, CA 91387
9 a.m. - 5 p.m., Monday - Friday

Police Station ATMs
LAPFCU operates deposit-taking ATMs 
at all LAPD police stations.

Member Contact Center
P.O. Box 10188
Van Nuys, CA 91410
24 Hours a Day, 7 Days a Week
877-MY-LAPFCU (877-695-2732)

24-Hour Lending Center
(877) 695-2732, press 3

lapfcu.org

Branch Locations 



MISSION

To enhance the quality of life for the Los 
Angeles County law enforcement community 
and their families by serving as a trusted 
partner, providing rewarding financial solutions 
through exceptional service.

VALUES

Respect

Ownership

Integrity

Law Enforcement’s Premier 
Credit Union Since 1936



The Supervisory Committee is appointed by the Board of 
Directors and is currently comprised of a member of the 
Board of Directors, who serves as the Committee Chair, two 
volunteer members and one non-voting Associate Director. 
Together they function as the Credit Union’s audit com-
mittee. The Committee’s responsibilities include: ensuring 
that internal controls are effectively maintained; verifying 
that accounting records and reports are promptly prepared 
and accurately reflect the results of operations; monitoring 
that the operations of the Credit Union are in accordance 
with laws, regulations, and policies and procedures estab-
lished by the Board of Directors; selecting an external CPA 
firm to perform the annual audit of the Credit Union’s fi-
nancial records and books; conducting annual member ac-
count verifications; and ensuring member account inquiries 
are promptly and fairly considered.   

The Supervisory Committee fulfilled its responsibilities in 
2020 by:

•  Retaining a national certified public accounting firm to 
conduct the Credit Union’s annual audit in accordance 
with generally accepted auditing standards in order to 
help ensure the financial statements of the Credit Union 
adhere to generally accepted accounting principles.

•  Working closely with the Credit Union’s Internal Audit 
department, which reviews in detail the financial and op-
erational components of the Credit Union, to ensure that 
internal controls are in place and policies and procedures 
are followed;

•  Reviewing management reports;

•  Meeting with Credit Union management to evaluate the 
Credit Union’s compliance efforts regarding changing 
laws and regulations;

•  Hiring outside firms to conduct a comprehensive Bank 
Secrecy Act/OFAC/USA Patriot Act audit, a vendor man-
agement audit, a pension audit, an information technol-
ogy general controls audit, and an information technology 
security assessment.  

As an independent body, the Supervisory Committee also 
investigates members’ concerns not resolved to their satis-
faction by management.  Members are encouraged to send 
any comments or inquiries regarding your concerns or the 
financial condition of the Credit Union to the Supervisory 
Committee.  You may address your correspondence to:

Supervisory Committee
P.O. Box 14452 
Van Nuys, CA  91409

All member communications are handled with the utmost 
confidentiality.

We are pleased to report that again in 2020, reports from 
our NCUA examiners, external auditors, and the work per-
formed by the Internal Audit department gave Los Ange-
les Police Federal Credit Union a clean bill of health. Your 
Credit Union continues to maintain the highest levels of 
financial safety and soundness along with providing excep-
tional member service. 

We would like to thank our Board of Directors, the manage-
ment team and the associates for their dedication, and we 
especially want to thank our members for your continued 
support. The Committee members are proud to volunteer 
our time to serve the members of LAPFCU and to be as-
sociated with such an outstanding organization. We look 
forward to serving you in 2021.

Glynn Martin 
Chairman

Michael Albanese 
Member

Amira Eppolito 
Member

James Howley 
Associate Director

Supervisory Committee Report Joint Report of the Chairman of the Board of 
Directors and the Chief Executive Officer

The big story of 2020 was COVID-19, and like many businesses, 
the Credit Union was impacted by the pandemic. As we will 
detail below, we overcame significant challenges related to the 
Coronavirus with virtually no disruption in member service. 
LAPFCU quickly responded to unfolding events and adjusted 
to functioning during unprecedented times, while continuing to 
achieve strong financial performance. We also remained focused 
on the future, advancing initiatives that will help us fulfill our 
mission of serving as a trusted advocate for our members, while 
enhancing their quality of life. 

We began 2020 at just under the $1 billion threshold in assets 
and we never looked back, ending the year with nearly $1.2 bil-
lion in assets and $9.1 million in net income. This growth was 
fueled by members seeking the safety and stability of LAPFCU 
in an uncertain economic climate, and an unprecedented flurry 
of mortgage refinances driven by historically low rates. Our de-
posits grew from $981 million to $1.04 billion and we funded 
720 mortgages for $239 million. Our net worth ratio was a 
healthy 11.5%, well above the National Credit Union Admin-
istration’s well-capitalized classification of 7.0%. Moreover, we 
had a net increase of 858 new LAPFCU members.  

LAPFCU RESPONDS TO THE PANDEMIC
HELPING MEMBERS
The Credit Union rapidly took numerous steps to help members 
affected by the pandemic. We automatically deferred members’ 
loan and credit card payments, created a dedicated mortgage 
loan modification team, waived fees on out-of-network ATMs, 
waived debit card usage requirements for earning checking 
account rewards, and waived early withdrawal penalties on 
savings certificates. We held educational webinars to help 
members learn how to manage finances, deal with debt, and 
plan for retirement. We also educated members about our safe 
and secure online and mobile banking options. Our scholarship 
awards reception and free paper shredding and electronic 
waste recycling services became drive-through events, and we 
even added online reservations for holiday cash pack orders, 
with designated pick up days and times. 

Large LAPFCU-sponsored events like Baker to Vegas and Law 
Enforcement Family Night were cancelled, but we still found 
ways to support our members by delivering meals to stations 
and distributing needed safety items that were in short supply.

BRANCHES
Fortunately, LAPFCU was considered an essential business, 
enabling our branches to remain open. Within those branches, we 
required face coverings to be worn, placed limits on occupancy, 
added social distancing markers, installed plexiglass barriers, 
implemented frequent deep cleaning, upgraded air filtration 
systems, and made hand sanitizer readily available. We also 
made the decision to temporarily close our Santa Clarita branch 
for eight weeks in the interest of safety.

BACK OFFICE
In our back offices, we deployed technology that empowered 
staff to work remotely, converted to paperless systems, required 
masks to be worn, rearranged departments to accommodate 

social distancing, and conducted daily wellness and temperature 
checks. Branch and back office staff potentially exposed to 
Coronavirus were placed on precautionary quarantine.  

FIRES, CIVIL UNREST, AND FLOODS
As if a global pandemic wasn’t enough of a challenge, some 
members had to evacuate their homes due to summer wildfires, 
while others worked around the clock under difficult conditions 
in response to civil unrest. LAPFCU found ways to express its 
gratitude and to aid and support members during these ordeals. 
Additionally, a failed water supply line at our Van Nuys office 
caused significant flood damage, which had to be remediated 
and repaired. 

LAPFCU MOVED FORWARD
Despite everything that occurred in 2020, the Credit Union 
took steps to improve the member experience, such as:

•  Online and Mobile Banking Enhancements – As a follow up to 
our March 2019 website redesign, we began the process of 
rolling out several improvements to our online and mobile 
banking user interfaces. 

•  ATM Replacements – We started a phased approach to updating 
our fleet of ATMs with modern, feature-rich units. 

•  Debit and Credit Cards Updates – We introduced several safety 
and convenience upgrades for our debit cardholders and 
credit cardholders. 

•  Core Processing System Modernization – We completed the 
request for proposal stage of replacing our core transaction 
computer processing system. This is an important step in the 
extensive process of moving toward a scalable platform with 
greater efficiency, speed, versatility, and integration. 

•  Van Nuys HQ Remodel – We began the process of remodeling 
our headquarters office, including our branch lobby and 
several back-office areas. This will make for a much more 
pleasant environment for members and employees alike.

THE ROAD AHEAD
In 2021, we look to continue to fulfill our mission of improving 
our members’ lives by anticipating their needs and safeguarding 
their best interests. We are working to unveil innovative new 
ways for members to do business with us, as well as unique, 
beneficial products and services that illustrate our dedication 
to the law enforcement community.  

While we view the road ahead, we take a moment to reflect and 
thank our Board of Directors and other Officials, the Leadership 
Team, and all employees for a successful 2020. It is truly a 
testament to their professionalism and focus that we achieved 
success in such a turbulent year. But most of all, we thank 
our members for continuing to place their trust in us, and for 
participating in our Credit Union.   

Andre Plummer 
Chair, Board of Directors

Edwin W. Hada 
President & CEO



In 2020, Los Angeles Police Federal Credit Union contin-
ued to make effective management of financial resources a 
central focus, while also providing value to our members. 
We faced a year full of extraordinary events, ranging from 
a global pandemic, civil unrest, a dynamic election year, 
and a volatile equity and interest rate environment. Despite 
this, we continued to benefit from our commitment to part-
nership with our members and their ongoing demand for 
our products and services.

We are pleased to report that LAPFCU delivered an ex-
ceptionally strong financial performance in 2020. We 
provided competitive rates on both our savings and loan 
products, increased borrowing opportunities, and greater 
convenience for members.  As a result, we saw continued 
growth in deposits and experienced strong levels of mort-
gage lending activity.

The Credit Union had a positive net income performance 
of $9.1 million, which helped to grow our net worth to a 
record high of $140 million. Our net worth ratio remained 
strong at 11.5%, well above the 7.0% minimum level re-
quired by the National Credit Union Administration to earn 
their classification of being “well-capitalized.”

Deposits grew an outstanding 23.4% or $198.4 million 
over the prior year.  This growth was mostly attributable to 
increases in checking and regular savings accounts.  Loans 
grew by 0.5%, or $3.4 million, when compared to year end 
2019. With historically low interest rates our loan growth 
this year was driven by our members’ strong demand for 
mortgage loans. Increases in home values and the low in-
terest rate environment presented opportunities for our 
members to benefit from our real estate loan programs.

Total investments amounted to $440 million – an increase 
of 80.5% due to the net growth in savings. Despite the 
growth in total investments, investment income was un-
changed at $4.7 million over the prior year as market in-
vestment rates continued to drop to historical lows.  

In all, total assets crossed over the $1 billion mark during 
2020 and reached a record high of $1.19 billion at year 
end, which is an increase of $210.8 million, or 21.5%, 
when compared to 2019.

We are pleased with our solid financial results for 2020. 
We remain a safe and secure financial institution for our 
members’ finances, while providing rewarding financial so-
lutions through exceptional service. 

In closing, we would like to thank our Directors and other 
Officials, the Credit Union staff, and especially our mem-
bers for the continued success of LAPFCU.  

Tyler Izen
Treasurer, Board of Directors

Angelino Cayanan 
Sr. VP of Finance &  
Administration/CFO

Assets 12-31-20 12-31-19
Loans to Members $715,661 $712,239 

Deferred Mortgage Fees (1,819) (456)
Allowance for Loan Losses (2,874) (2,362)
Cash On Hand 6,053 5,582 
Investments 440,484 244,028 
Fixed Assets 6,782 6,509 
Other Assets 27,894 15,836 

Total Assets $1,192,181 $981,376
  

Liabilities & Members’ Equity
Members’ Savings $1,045,251 $846,826 
Payables 880 219 
Other Liabilities 6,301 7,076 
Reserves and Undivided Earnings 139,749 127,255 

Total Liabilities and Members’ Equity $1,192,181 $981,376

(Unaudited)

2020 2019
Interest Income $41,080 $40,235 
Interest Expense 4,694 3,707 

Net Interest Income 36,386 36,528 

Provision for Loan Losses 2,021 911
Net Interest Income After Provision for Loan Losses 34,365  35,617 

Non-Interest Income 8,790  8,655 
General & Administrative Expenses 34,081 35,377 

Net Income From Operations  9,074   8,895 

Less: NCUSIF Premium & Corporate Stabilization Fund  
Assessments

0 (126)

Net Income $9,074 $9,021 

(Unaudited)

Statements of Financial Condition 
(Thousands)

Joint Report of the Treasurer of the Board  
of Directors and the Chief Financial Officer

Statements of Income 
January - December (Thousands)
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